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Dear	
  Customer	
  /	
  Supplier	
  
	
  
Following	
  a	
  recent	
  review	
  of	
  our	
  IT	
  policies	
  with	
  immediate	
  effect	
  we	
  have	
  
removed	
  all	
  third	
  party	
  Customer	
  and	
  Supplier	
  connections	
  to	
  our	
  network.	
  	
  	
  
This	
  includes	
  connections	
  used	
  whilst	
  collaboratively	
  working	
  at	
  Redstart	
  Design	
  
along	
  with	
  any	
  VPN	
  connections	
  that	
  were	
  granted	
  allowing	
  remote	
  working.	
  
	
  
To	
  enable	
  connection	
  for	
  future	
  projects	
  we	
  will	
  need	
  documented	
  proof	
  that	
  all	
  
software	
  you	
  will	
  be	
  using	
  whilst	
  connected	
  to	
  our	
  network	
  is	
  legitimate	
  and	
  that	
  
renewable	
  licences	
  are	
  up	
  to	
  date	
  and	
  legal.	
  	
  	
  
	
  
All	
  documents	
  and	
  licencing	
  information	
  provided	
  to	
  us	
  will	
  be	
  held	
  securely	
  and	
  
treated	
  with	
  the	
  strictest	
  of	
  confidence.	
  
	
  
To	
  enable	
  reconnection	
  to	
  our	
  network	
  please	
  go	
  through	
  the	
  usual	
  routes	
  via	
  our	
  
IT	
  department	
  or	
  Director	
  Mr	
  Neal	
  Jones.	
  	
  	
  	
  
	
  
All	
  existing	
  user	
  names	
  and	
  password	
  are	
  no	
  longer	
  valid.	
  	
  Once	
  we	
  have	
  verified	
  
your	
  compliance	
  with	
  our	
  IT	
  policy	
  you	
  will	
  be	
  issued	
  with	
  a	
  new	
  user	
  name	
  and	
  
password	
  or	
  be	
  issued	
  the	
  wireless	
  key	
  for	
  internet	
  use.	
  
	
  
Apologies	
  for	
  the	
  disruption	
  that	
  this	
  may	
  cause.	
  
	
  
If	
  you	
  have	
  any	
  concerns	
  or	
  questions	
  please	
  do	
  not	
  hesitate	
  to	
  give	
  me	
  a	
  call.	
  
	
  
Regards	
  
	
  
Neal	
  Jones	
  
Director	
  –	
  Redstart	
  Design	
  Ltd	
  
	
  


